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Quey@s & You

The courses in the Questys & You track are designed specifically for the end-user of Questys products. These courses take you
through a variety of Questys products and disciplines. The features and functions of Questys are vast and we want our users
to know how they can best utilize their Questys system, optimizing how it works for them. These classes are available for
CMyx, Enterprise, and Pro users. These classes are very popular, so early registration is advised.

Questys Engineers & Administrators
v/

The Questys Engineers & Administrators track provides a “behind the scenes” look at Questys CMx, giving instruction on the
development and performance capability of Questys products. Become a Questys Architect as we provide training and advice
on creating optimal performance through implementation, configuration and maintenance of a Questys system. This track is
suitable for system administrators, integrators, and developers.

@ues@y Boost

The Questys Boost track provides training on all the products that aid organizations with operational issues they face daily,
boosting operational efficiencies. These training sessions are a mixture of user training and best practices on optimizing these
products in an organization. These classes are suitable of any level of technical expertise.

Best Practices

The courses in the Best Practices track examine the work that must be done to ensure the optimal performance and uses of a
Questys system. These classes offer practical advice that will help you formalize long-term plans or offer ideas on how to
organize and store different types of information. These classes are suitable of any level of technical expertise.

Team Queygy

Team Questys courses are designed specifically for our Questys Resellers, providing product and sales training, vertical
industry information and how a Questys system can work in key vertical industries. These classes will also include our
Integrator Training course series designed to train our resellers in the planning, installation and configuration of Questys
systems.

é’/ﬂecia/ Events % Spea@'nﬂ Enﬂ@emenfy

Questys is pleased to invite all our attendees to our hosted special events and speaking engagements. We will be hosting a
wine and cheese reception, a Night On Questys, and a special speaking engagement on Green Business Practices.



CZM&J‘L‘yy & You

NEW! Questys CMx:

Getting to Know Questys CMx

Wednesday, October 1, 1-5p

In this course you will be introduced to the basic functions of Questys CMx. This class is designed to teach users how
to utilize the Questys client efficiently. This session puts particular emphasis on basic functionality new to a Questys
system and how that functionality may affect the way you use the system.

Questys CMx Open Forum Q&A Session

Wednesday, October 1, 5-6p

One-hour free-form session dedicated to any of your questions for your Questys rep or technical support team
member.

Enhancing your Legislative Agenda: Questys LSx

Thursday, October 2, 9-11a

LSx is Questys’ newest version of LegisStream. LSx is a web-based application that automates the process of creating
and publishing formal legislative agendas for recurring meetings. This session walks users through the entire agenda

creation process in the new LSx interface. This session emphasizes the new functionality and how that may affect the
way you use the system.

Defining your Business Processes: Questys WFx

Thursday, October 2, 1-3p

Questys has completely redefined its business process management software, creating WFx, Questys’ newest version
of WorkStream. Learn how Questys’ new interface for defining a business process is used, as well as, all the new
features making WFx so easy to use.

Get Collaborative: CMx Web

Thursday, October 2, 4-6p

Learn how to get all the creation, search, and retrieval capabilities of your Questys CMx online. This session
emphasizes the new functionality and how that may affect the way you use the system.

Advancing Your Questys CMx Knowledge

Friday, October 3, 9a-12n

Questys wants you to be an expert using your Questys system, making you even more efficient. This course builds on
the “Getting to Know Questys CMx” course, elevating your skill level to a highly functional user that can take
advantage of all of Questys’ features and functionality. This course is designed for all users of Questys and will only
mention some of the administration features. For configuration and administration education, please take one of our
Questys Engineers & Architect courses.






CZM&J‘L‘yy & You

NEW! Questys Pro:

Getting to Know Questys Pro

Wednesday, October 1, 1-5p

This course is provided for those that have new employees in an organization that need to have the practical training
on their Questys Pro system or for those that need a brush up on their basic Pro knowledge. This course is provided

for those organizations that will be upgrading to CMx down the road, but still need to have users trained on the uses
of the system now.

Questys Pro Open Forum Q&A Session

Wednesday, October 1, 5-6p

One-hour free-form session dedicated to any of your questions for your Questys rep or technical support team
member.

Using Questys WorkStream

Thursday, October 2, 9-11a

Learn how to create workflow management templates, how to do project management through Questys WorkStream
and how to flow work in and out of electronic inboxes.

Using Questys Pro Web

Thursday, October 2, 11a-12n

Learn how to get all the search, and retrieval capabilities of your Questys Document Management System with
Questys Pro Web.

Advancing Your Questys Pro Knowledge

Thursday, October 2, 1-3p

This course is designed to build upon the knowledge learned in “Getting to Know Questys Pro.” This course will take
users to the next level in using their Pro system.



C?Meyfyy Enﬂmeem’ & Administrators

NEW! Define your Users

Wednesday, October 1, 1-1:30p

Defining your user roles should be well-planned and executed by the administrator of your Questys system. This
course will take you through how to map out your organization’s users, define their roles in the system and configure
your Questys system to optimize user performance.

NEW! Be a CMx Designer: Form, Field, & Category Designers

Wednesday, October 1, 1:30-2:30p

With Questys CMx, administrators have greater flexibility in creating document profiles. This course will take
administrators through CMx’s designers, emphasizing functionality new to Questys and how that functionality may
affect the way you configure the system.

Securing your Information

Wednesday, October 1, 2:30-3p

This course takes you through the security features of Questys CMx and how to best define your users security rights
to secure your organization’s information. Learn how to assign rights & passwords to a new user, how to create
document hierarchies, use eForm Designer, and assign a document category. This course goes hand-in-hand with
“Define your Users,” taking the user definition a step further by adding the security element to each user profile.

Stop the Database Duplication!: Database Linking

Wednesday, October 1, 3-3:30p

This course trains administrators how to eliminate one of the most time consuming situations in any IT environment:
duplicate data entry. Rather than entering multiple fields of index information (metadata), you can link to a data
source and run a look up against a single (or multiple) field. The data source can be either an ODBC/OLE DB
compliant source or even a non-compliant or locked/proprietary source.

Questys Quality Control: QC Paths & Folder Building

Wednesday, October 1, 3:30-4p

Learn how to automatically build folders from your Questys database. Automatic foldering with QC Paths is a
method of automatically building folders based on the Document Profile fields of a document. Automatic foldering is
setup at the Document Category level. Based on settings made here, Questys will build folders to your specification
using data from the linked database each time you create a new document. Automatic foldering is typically used in
conjunction with the Dynamic External Database Look-up feature, the Quality Control feature and also with E-mail
Importer.

Questys Administrator Open Forum Q&A Session

Wednesday, October 1, 5-6p

One-hour free-form session dedicated to any of your questions for your Questys rep or technical support team
member.



Qwej'z‘yy Roost
Capture Your Information Now: Questys Capture
Wednesday, October 1, 4-5p

With Questys Capture you can virtually eliminate the need for manual data entry. Learn how you can automate the
data entry and scanning processes with Questys Capture.

Questys Boost Open Forum Q&A Session

Thursday, October 2, 10-11a

One-hour free-form session dedicated to any of your questions for your Questys rep or technical support team
member.

What Can Questys CMx Really Do?

Thursday, October 2, 11a-12n

Questys CMx’s uses and functionality are vast. Learn everything your Questys System can do for you and your
organization, and more. Learn which add-on modules you may need that will allow you to expand your system to a
true content management system. Q&A session at the end.

NEW! Emerging Technologies: Questys-enabled Sharp OSA Copier

Thursday, October 2, 1-2p

Questys has developed an integration with Sharp copiers, by having the capability to access your Questys repository
directly from the copier screen, being able to index a document right on the screen of the Sharp OSA Copier. This
course covers how to use the Questys enabled Sharp OSA Copier to increase operational efficiencies in your
organization.

NEW! Using Electronic Signatures: Questys DigiSign

Thursday, October 2, 3-3:30p

Electronically signing documents with an official signature, stamp, or seal has become widely accepted. Questys
DigiSign allows organizations to apply secure electronic signatures to documents, increasing operational efficiencies,
especially when added to Questys WFx. This course will take you through how to use the Questys DigiSign module
and the multiple ways to utilize electronic signatures in your organization.

NEW! Take Your Information with You: Questys Searchable CD

Thursday, October 2, 3:30-4p

Questys Searchable CD is an add-on module that allows users to copy all or part of their Questys repository onto a CD
and still be able to access the information as if you were using your native Questys system, all without having to load
Questys onto another computer. This course trains users on how to create and use their Searchable CD module.

NEW! Connecting your MFP and Questys: eCopy Connector

Thursday, October 2, 5-6p

Eliminate the “Copier to Computer” run with eCopy. Questys has an integrated interface with eCopy to allow you to
index any document that you have scanned in at your MFP. This course is designed to train users on how to use this
interface in their organization.



Qbfﬂffyy gOOJ'll(continued)

NEW! The Granicus Factor: Granicus Integration

Friday, October 3, 10-11a
The Granicus Integration solution leverages your communication tool set and effectively manages the legislative

process: pre-meeting activities such as agenda creation; meeting activities including minutes annotation; and post-
meeting activities such as minutes preparation and distribution. This course walks users through how the Granicus
Integration module functions and enhances the legislative agenda process.



Rest Practices

NEW! Email Storage & Archival That Makes Sense

Thursday, October 2, 9-10a

Defining how your organization is going to store and archive email can be a challenge for any organization. This
course helps you map out the best practices for email archival in your Questys repository.

NEW! Defining Your Disaster Recovery Plan

Thursday, October 2, 10-11a

Preserving the integrity of your organization’s vital information by maintaining your Questys system and your backup
methods is an essential part of your information management plan. This course covers the ways your organization
can prepare itself for any kind of disaster and have your information back online in no time.

NEW! The Document Lifecycle & Retention Scheduling

Thursday, October 2, 11a-12n

This course is designed to help you define your document lifecycle to develop a retention schedule for your
information, allowing your Questys system to monitor your information repository’s clean-up and long-term storage
plans.

NEW! Expanding Your Questys System

Thursday, October 2, 2-4p

Planning to expand your Questys system into another department, branch, or remote office? There is a lot to plan
out for an expansion. This course helps you to map out that expansion project, including, administration decision-
making, additional security rights set-up, server sharing, database configuration, document categories set-up,
template making, and more.

Questys Best Practices Open Forum Q&A Session

Thursday, October 2, 4-5p

One-hour free-form session dedicated to any of your questions for your Questys rep or technical support team
member.

NEW! Scanning Into Questys and Image Integrity and Enhancement Controls

Friday, October 3, 9-10a

In this course, discover the ease of batch scanning into Questys and the new image integrity and enhancement
features available in Questys CMx Image Processor, including the ability to define image processing profiles to
maintain the integrity and enhance the scanned in image.



Team Questys

The Solution Sale: Content Management

Wednesday, October 1, 1-3:30p

Organizations today face an overwhelming amount of information that needs to be managed for everyday use and
archived for reasons, such as, regulatory compliancy. Questys Solutions Content Management software supports
organizations of all sizes on how to assimilate many different kinds of information into one central repository to allow
users to gain access to this information. This course is designed to teach the successful sales strategies and methods
to help you better understand and serve the needs of organizations by providing them an effective content
management solution.

The Solution Sale: Business Process Management

Wednesday, October 1, 3:30-6p

Business Process Management software is a powerful tool for organizations to take control of projects and processes
within their organization. Questys WFx streamlines an organization with electronic workflow and approval routing
capability. Simplifying the process of bringing tasks, employees and records together, WFx is a way of streaming to
greater efficiency. This course covers the ways resellers can achieve sales success by implementing the Questys BPM
solution into their product offering mix.

The Solution Sale: Capture

Thursday, October 2, 9-11a

Data entry for a document management system or any other application can be costly and time consuming. With
Questys Capture, drastically reduce, or even eliminate, the manual data entry process associated with going
electronic. Questys Capture is a key component for our resellers’ success in the content management sales arena.
Capture can extract any information from a page that is scanned by an MFP or desktop scanner device. By adding
this piece to your sales mix, a reseller can provide a true solution to the “going electronic” sale. This course covers
how to leverage Questys Capture to make more software AND hardware sales by bridging the gap between paper
and electronic information.

Vertical Solutions: Government

Thursday, October 2, 11a-12n

Questys Solutions was originally built over 27 years ago by providing government agencies with solutions created for
their needs. As experts in local government agencies, this course discusses the government sales cycle and
processes, the solutions that governments need today, and success stories about Questys in government.

Vertical Solutions: Medical

Thursday, October 2, 1-2p

Expanding Questys beyond government into the medical field was not a difficult jump, but the Medical Industry has
its own specific needs to address, such as HIPPA compliance. This course is designed to train you about the needs of
the medical industry and how you can address those needs with Questys.

10



%ﬂm CZM&'?J' (continued)

Vertical Solutions: Legal

Thursday, October 2, 2-3p

Legal professionals know that information management and proper documentation are essential to building and
maintaining a successful law practice. Regardless of size or specialty, law firms are arguably the most paper and document
intensive work environments. Without an electronic document management system, even the most efficient offices will
struggle when it comes to accessing, sharing and storing client documents, discovery materials and other important legal
data. This course will focus on the needs of the legal industry and how to leverage a Questys Content Management
solution to support their needs.

Vertical Solutions: Financial Services

Thursday, October 2, 3-4p

The financial services industry is a very competitive and paper-intensive world with many regulations imposed on it.
Questys Solutions software supports most financial service agencies in their quest for compliancy, while still remaining
competitive by offering superior customer service. This course focuses on the needs of the financial services organization
and how you can develop sales strategies to gain more business in this sector.

Integrator Training: Designing a Questys System

Thursday, October 2, 4-6p

This session will address the nuts and bolts of designing and implementing a Questys system, from identifying critical
business issues to conducting a needs analysis to define system requirements. We will cover the business needs that drive
an organization to implement a content management system, and discuss some of the challenges faced during
implementation. We will also cover some pre-implementation best practices.

*This course is required by Questys Authorized Dealers and Questys VARs, and recommended for QBS Resellers.

Integrator Training: Installation

Friday, October 3, 9-11a

The installation class covers basic requirements and scenarios with regards to a standard Questys network installation.
Topics will include the following: server requirements, network requirements, client requirements, Questys system
components, such as, the file system, Questys Database, SQL Database, Questys Services, and licensing. We will also cover
the pre-installation procedures, server installation procedures and client Installation procedures.

*This course is required by Questys VARs, and recommended for Questys Authorized Dealers that want to become Questys
VARs. You must take the Integrator Training: Designing a Questys System course to take this course.

Integrator Training: Implementation

Friday, October 3, 11a-1p

The configuration class covers basic business implementation scenarios and how to effectively configure a Questys Content
Management system to fit business needs. The primary focus of this class is the document discovery process with the end
user and how to setup document categories and auto-filing that fit their needs. Topics will include the following:
discerning end user needs, document category design, auto-filing, external database lookup, and will include case studies
for medical records, client invoices, HR, and dealing with multi-site implementations over a WAN.

*This course is required by Questys VARs, and recommended for Questys Authorized Dealers that want to become Questys
VARs. You must take the Integrator Training courses: Designing a Questys System and Installation to take this course.

11



Specm/ Speﬂ@'nﬂ Enﬂ@emenfy & Events

Wine & Cheese Reception

Tuesday, September 30, 6-7p

After you have checked into the hotel, come down and relax at an informal reception catered with wine
& cheese.

The Next Generation of Going Green

Wednesday, October 1, 10a-12n

Join us for a special speaking engagement focusing on environmental business strategies and programs
that build profit and a competitive advantage in your organization while reducing your organization’s
environmental footprint, waste and risk. Guest Speaker: TBA.

An Evening on Questys

Wednesday, October 1, 7-9p

Come join us for a night out with food and fun, with a chance to mingle and connect with other
attendees and Questys staff.

12
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Friday, Oct. 3 Questys
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Hotel Information

We have reserved a block of rooms at the Courtyard by Marriott — San Diego Airport/Liberty Station,
San Diego, CA. Our special rate is $149.00 per night plus tax. You can make your reservations at
http://cwp.marriott.com/sanal/questyssolutions or call 800.225.5466 and mention you are with the

Questys Solutions Training Conference and you will receive our special rate. You must reserve your
room by August 23, 2008 to guarantee the discounted rate.

Courtyard by Marriott — San Diego Airport/Liberty Station
2592 Laning Road
San Diego, CA 92106
800.225.5466
www.marriott.com/sanal
Reservations: http://cwp.marriott.com/sanal/questyssolutions

Air Travel

San Diego International Airport (SAN) — 619.400.2400

e Distance from Marriott: 1 mile south

e Driving Directions: From all terminals turn right on North Harbor Drive when exiting. Travel
approximately 1/2 mile and you will see the hotel on the right. Turn onto Laning Road and take a
quick right into the Liberty Station retail complex, proceed straight through small roundabout,
hotel is located ahead on the left.

e Complimentary Shuttle: Arrange with the hotel for a complimentary shuttle to pick you up from
the airport and take you directly to the hotel.

e Taxi: Estimated taxi fare from the San Diego International Airport is $8.00 (one way)

e Alternate Transportation: Call 619. 974.8885

Orange County/John Wayne Airport (SNA) - 949 252 5200
e Distance from Marriott: 83 miles north
¢ No complimentary shuttle service from this airport.

Los Angeles International Airport (LAX) — 310.646.5252
¢ Distance from Marriott: 110 miles north
e No complimentary shuttle service from this airport.

16



Car Rental

Should you wish to be more mobile during your stay in Southern California, it would be a good idea to
rent a car. The following car rental agencies have branches at all the above listed airports:

Alamo (800) 327-9633
Hertz (800) 654-3131
National (800) 227-7368
Budget (800) 527-0700

Area Mﬂp
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< OUESTYS

2008 Ques'fyy Solutions TMim'@ Conference
?Qeﬂzk'fmﬁon Form

Organization Name
Email Position
Phone Questys System

Please indicate your method of payment. Deadline for Questys Solutions to receive payment: September 1, 2008.

Method of payment: |

Registration for 2008 Training Conference Sessions:

Wednesday, October 1

Queyfyy 3{ VOM,' CMx User Training

1-5p
I— Getting to know Questys CMx

5-6p
I— Questys CMx Open Q&A Forum

Thursday, October 2 Friday, October 3

11T

9-11a 9a-12n

Enhancing your Legislative Agenda: Questys LSx I_ Advancing your Questys CMx Knowledge
1-3p

Defining your Business Processes: Questys WFx

4-6p

Get Collaborative: Questys CMx Web

CZMEJ’ny' & 7/001: Enterprise User Training

1-5p
I_ Getting to know Questys Enterprise

5-6p
I— Questys Enterprise Open Q&A Forum

171

9-11a 9a-12n

Using Questys WorkStream I_ Advancing your Questys Enterprise Knowledge
1-3p

Using Questys LegisStream

4-6p

Questys Enterprise Web

QMEJ’@J’ 3( VOM: Pro User Training

1-5p
I_ Getting to know Questys Pro

5-6p
I_ Questys Pro Open Q&A Forum

17

9-11a

Using Questys WorkStream

11a-12n

Using Questys Pro Web

1-3p

Advancing your Questys Pro Knowledge

Queyfyy Ery;‘neem‘ & Adwministrators

1-1:30p
Define your Users
1:30-2:30p

2:30-3p
Securing your Information
3-3:30p
3:30-4p

5-6p
Administrator Open Q&A Forum

B I I

Be a CMx Designer: Form, Field & Category Designers

Stop the Database Duplication!: DB Look-up/Linking

Questys Quality Control: QC Paths & Folder Building

Qwej'fyy Best Practices

B R

9-10a 9-10a

Email Storage & Archival That Makes Sense! |_ Scanning into Questys and Image Integrity and
10-11a Enhancement Controls

Defining your Disaster Recovery Plan

11a-12n

The Document Life Cycle & Retention Scheduling

2-4p

Expanding your Questys System

4-5p

Best Practices Q&A Open Forum

Continue (Rﬂﬂl}‘fmﬁbn on '77@6 2,





Wednesday, October 1

Quey@y Boost

4-5p
ﬁ Capture your Information Now: Questys Capture

2008 Questys Solutions Training Conference Registration Form (page 2)

Thursday, October 2

S R T R I R

10-11a

Questys Boost Open Q&A Forum

11a-12n

What Can Questys CMx Really Do?

1-2p

Sharpen you MFP with Questys-enabled Sharp OSA
2-3p

Questys Boost Open Q&A Forum

3-3:30p

Using Electronic Signatures: Questys DigiSign
3:30-4p

Take Your Information with You: Questys Searchable CD
5-6p

Connecting your MFP & Questys: eCopy Connector

Friday, October 3

10-11a
I_ The Granicus Factor: Granicus Integration

Team Questys

1-3:30p
[_ The Solution Sale: Content Management

3:30-6p
l_ The Solution Sale: Business Process Management

B I I R R

9-11a

The Solution Sale: Capture
11a-12n

Vertical Markets: Government
1-2p

Vertical Markets: Medical

2-3p

Vertical Markets: Legal

3-4p

Vertical Markets: Financial Services
4-6p

Integrator Training: Designing a Questys System

I_ 9-11a
Integrator Training: Installation

Ta-1p
ﬁ Integrator Training: Configuration

Meaé' 3{ S/J%’iﬂ/fi/ﬂl’ll‘)’: Please let us know what meals & special events you will be attending.

Tuesday, September 30, 6-7p
”_ Wine & Cheese Reception

-

Wednesday, October 1, 8a-10a
”_ Breakfast/ Welcome Reception

”— Wednesday, October 1, 10a-12n

-
-

The Next Generation of Going Green Speaking Engagement

Wednesday, October 1, 12n-1p
”_ Lunch

8-9a

Breakfast

12n-1p

Lunch

7p-9p

Evening Event: An Evening On Questys

8-9a
Breakfast

Registration Fees

Price
Before August 15, 2008 $215
After August 15, 2008 $275

Registration Total

# of Attendees

—
—

If paying for multiple attendees, please type the attendee name(s) here
(seperate each name by a comma):

Sub Total

Please send in individual registration form for each of the attendees listed
above with their conference session selections.

Credit Card Payment

Credit Card Billing Address

Credit Card

Address

Card Number

Exp. Date

Cardholder Name

City

State Zip

Daytime Phone

| hereby authorize Questys Solutions to charge the credit card listed for the products listed and agree to pay any amounts due as per the card issuer's agreement.

Signature

Date

Please fax your registration form to 877-440-1860.

Print Form






