Minimum System Requirements for Questys® CMx

Server Requirements:

e Pentium compatible, 2GHz or faster processor, dual core or better recommended

e Minimum 2GB; 4GB recommended

¢ 2GB hard disk space, plus proportional space for data repository

e Windows 2003 Server or later

e .NET Framework 3.5 SP1

¢ SQL Server 2005 or later

e Setup program automatically installs required software, except for the operating system, if not
already present on the target machine

e Microsoft Office 2007 or later must be installed in order to pull text from Office documents

e Adobe Acrobat Reader 6.0 or later must be installed in order to pull text from Adobe documents

Setup prerequisites:

Before starting Questys CMx Server setup, ensure that the following prerequisites on the target machine are installed or configured:

e Message Queuing & Internet Information Services (I1S) 5.1 or higher must be installed and enabled prior to starting setup

¢ SQL Server instance named QUESTYSX, with full-text service installed and enabled. If the default instance is not found, setup will
automatically install new SQL Server 2005 Express with Advanced Services SP2 instance named QUESTYSX.

e Ensure that the Distributed Transaction Coordinator service is configured for automatic startup and is started

e When ClickOnce feature is selected for installation, IIS service is required. It is used for hosting the Questys CMx Client ClickOnce
deployment.

¢ The user account running setup must have administrative privileges on the server.

Questys CMx Client Setup (ClickOnce) Requirements

Questys CMx Client runtime requires:

e Pentium compatible 1GHz or faster CPU

e 512MB RAM, 2GB recommended

* XGA (1024x768) graphics or better

e Windows XP SP2, Windows Vista, or Windows 7

e .NET Framework 3.0 SP1

e Setup program automatically installs the prerequisite software, except for the operating system, if not already present onthe target
machine. The user account running setup does not need administrative privileges on the client, as ClickOnce applications are
installed per user.
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