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Questys® Solutions Product Lineup
Fast, Easy, Cost Effective 

Our suite of award-winning document management solutions are designed to enhance offi  ce 
productivity and provide content and records management to clients in the private industry and 
government agencies.  Easily scalable to meet the needs of today’s SMBs and enterprises, this complete 
lineup is built exclusively for paper-intensive organizations. 

Questys Enterprise Base Server
Designed for enterprise organizations and governement agencies, you can scan paper documents, 
import electronic fi les and email, then OCR, edit, and store your information in electronic format 
for instant retrieval. 

Questys Pro Base Server
Designed specifi cally for SMBs, you can easily scan, organize, protect and instantly retrieve 
information electronically on a stand alone system or networked environment. 

Questys WorkStream
Flow work electronically from inbox to inbox until project completion promoting responsibility, 
accountability, and increased productivity.  Greatly increase your business processes with 
WorkStream by maximizing the effi  ciency of your workforce.

Questys LegisStream
Automate your entire agenda process, LegisStream is the solution to your agenda development and 
management needs.

Questys Granicus Integration
Enhance your Questys LegisStream module with one-click integration of Granicus 
MinutesMaker™ a for a powerful combination of agenda management tools, enriched with 
streaming video.

Questys Royalty-Free Searchable CD
Copy and export any portion of your Questys Database to a searchable CD.

Questys Web
Provides fast, secure and reliable Web access to users around the world.

Questys DigiSign Electronic Signature
Create and edit any images or stamps, seals and signatures and apply them electronically.

Questys eCopy® Connector
Simplifi es input to Questys Solutions by linking an eCopy scan station, equipped with 
multifunction products and copiers, directly to your Questys Solutions system via a simple wizard-
based interface.

Questys Capture
Aff ordable data entry automation and indexing that easily integrates into Questys or other 
applications. Questys Capture includes zonal OCR, barcode recognition, text parsing, and much 
more. 

Questys AppLink
Integrates your Questys document management system with compatible third-party software 
applications, permitting document searches and automatic indexing from within the application. 

About Questys Solutions 
Founded in 1980, Questys Solutions is headquartered in Mission Viejo, Calif., and off ers the IT 
industry’s most robust lineup of aff ordably priced document management solutions. Th e company 
designs professional document management software solutions that meet the varying needs and budgets 
of today’s SMBs and enterprise organizations. 

How to Get Started  
For more information or to fi nd a reseller in your area call 877-362-6246 or e-mail 
info@questys.com or visit www.questys.com.

Questys Solutions is an ideal 
solution for mainstream and 
vertical markets such as:

•  Construction
•  Corporate 
•  Education
•  Employment Services
•  Financial Services 
•  Government 
•  Healthcare 
•  Insurance 
•  Law Enforcement
•  Legal 
•  Manufacturing 
•  Mortgage, Title & Escrow 
•  Real Estate 
•  Retail 

Questys and Questys Pro are registered trademarks of Questys Solutions. All other marks are the property of their respective holders.



QUESTYS ENTERPRISE BASE SERVER DATASHEET

Questys Solutions
877-362-6246
governmentsales@questys.com
www.questyssolutions.com

Questys® Enterprise Base Server 
Instant fi le retrieval at the touch of a button. Imagine every fi le for your entire agency at your 
fi ngertips. 

Let Questys Do It All For You
Questys document imaging system can scan paper documents, import electronic fi les and 
email, then OCR, edit, and store your information in electronic format. You can then create, 
search and retrieve everything from your desk, from across town, or from the other side of 
the world via Questys Web Server. Outputting what you found is easy, too: Just print, fax, 
email or export information in just a couple of clicks. 

Time is Money and Questys Saves You Both
Th e speed of search, one of the most important factors in any ECM system, is the hallmark 
of Questys. In virtually all cases, the system will locate a unique search term in less than 
one second regardless of database size! Compare that to waiting 30 seconds, 5 minutes, 20 
minutes…or more! 

Get Customized with Questys’ Add-on Modules
Questys’ feature-rich capabilities can be further expanded with add-on modules such as 
Questys Capture, Questys AppLink, Questys LegisStream, Questys WorkStream, Questys 
Searchable CD, Questys Web, Questys Granicus Integration, Questys DigiSign and Questys 
Microsoft Integration.

Feel at Ease with the Familiar Look and Feel of Questys
Questys looks and feels like a Microsoft application so the training and application of 
Questys into your agency can be a quick and simple process.

The Bottom Line 
Questys is imaging. Questys is Records Management. Questys is Document Management. 
And OCR, too! So much power packed into one streamlined product. Why wait? Grab hold 
of your information now! 

“We were very impressed with 
Questys’ friendly, fl exible 
and down-to-earth approach 
to document management.  
Questys’ ‘can-do’ attitude 
and willingness to customize 
the solution to meet our 
individual requirements was 
a key element in our decision 
making process.”

Michele Baird, Clerk of the Board 
and Records Manager, 
Mojave Desert Air Quality 
Management District

Questys and Questys Pro are registered trademarks of Questys Solutions. All other marks are the property of their respective holders.
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Each organization is 
unique with regard 
to its records, work 
processes, and paper fl ow.  
Sometimes off -the-shelf 
products alone cannot 
provide the answers to 
the complex problem of 
records processing and 
management.  What 
is required is a custom 
solution like Questys Pro 
and its add-on modules 
to create a perfect digital 
document storage 
environment for your 
business. 

Questys® Pro Base Server 
Instant fi le retrieval at the touch of a button. Imagine every fi le for your entire business at 
your fi ngertips. 

Let Questys Pro Do It All For You
Questys Pro document imaging system can scan paper documents, import electronic fi les and 
email, then OCR, edit, and store your information in electronic format. You can then search 
and retrieve everything from your desk, from across town, or from the other side of the world 
via Questys Web Server. Outputting what you found is easy, too: Just print, fax, email or 
export information in just a couple of clicks. 

Time is Money and Questys Pro Saves You Both
Th e speed of search, one of the most important factors in any ECM system, is the hallmark 
of Questys. In virtually all cases, the system will locate a unique search term in less than 
one second regardless of database size! Compare that to waiting 30 seconds, 5 minutes, 20 
minutes…or more! 

Get Customized with Questys Pro’s Add-on Modules
Questys Pro’s feature-rich capabilities can be further expanded with add-on modules such as 
Questys Capture, Questys AppLink, Questys Pro WorkSream, Questys Pro Searchable CD, 
Questys Pro Web and Questys Pro eCopy Connector.

Feel at Ease with the Familiar Look and Feel of Questys Pro
Questys Pro looks and feels like a Microsoft application so the training and application of 
Questys Pro into your workforce can be a simple process for you and your whole company.

The Bottom Line 
Questys Pro is imaging. Questys Pro is Records Management. Questys Pro is Document 
Management. And OCR, too! So much power packed into one streamlined product. Why 
wait? Grab hold of your information now! 
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Questys WorkStream 
module streamlines 
your organization with 
electronic workfl ow 
and approval routing 
capability.

Simplifying the process of 
bringing tasks, employees 
and records together, 
Questys WorkStream 
module is your way of 
streaming to greater 
effi  ciency.

Questys® WorkStream

Streamlining the fl ow of tasks...one inbox at a time. Gone are the days of 
copying a fi le, and putting it in an inbox for approval. And into the next 
inbox for the next task. And to the next... 
Questys WorkStream provides for work to be fl owed from inbox to inbox 
until project completion promoting responsibility, accountability, and 
increased productivity. It can greatly increase your business processes by 
maximizing the effi  ciency of your workforce. 

You Defi ne It, WorkStream Creates It
Th e Questys WorkStream module includes a full complement of business 
process re-engineering, workfl ow process defi nition and workfl ow 
management capabilities.  It facilitates the defi nition of workfl ow templates 
for diff erent projects, initiation of projects, resource allocation, status 
monitoring and control.  All templates are user defi ned, if you can defi ne it, 
WorkStream can track it. 

WorkStream Streamlines Your Business Processes by: 
•  Speeding up day to day task fl ow while increasing project control. 
•  Maximizing resources while fl exibly balancing workload for staff . 
•  Promoting consistency, effi  ciency and accountability in staff .                 
•  Reducing project time and cost. 

Don’t Let Anything Slip Through the Cracks
Questys WorkStream module provides your organization with all the tools 
necessary to make sure nothing slips through the cracks.  At any moment, 
project managers can view the overall status of all projects currently 
underway, a task by task status of a single project, or even the workload of 
a specifi c individual.  What’s more, Questys WorkStream provides for full 
accountability in any work process. For instance, if you need to discover who 
approved payment of a certain invoice that is over three years old or need to 
fi nd out who reviewed a contact that was executed decades ago, simply pull 
up the project in Questys Pro Base Server and view the workfl ow history, 
along with the actual documents. 

The Bottom Line
Th e Questys WorkStream Module is the tool that will help your operation 
become more effi  cient while cutting your operational costs.
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“LegisStream has improved 
our agenda preparation 
considerably. What 
normally took over a 
week is now down to 
a two day process! Th e 
agenda process is virtually 
automatic...[We] have 
moved light years ahead...” 

Lydia Beiswanger
California Clerk of the Board
Merced County

Questys® LegisStream

LegisStream will automate your entire agenda process, from creation of 
staff  reports, agendas and packets to real-time roll-call, vote tabulation and 
meeting minutes, from archiving agendas and backup material to searching 
and retrieving by keywords, agenda item titles and full-text, both via LAN 
or Internet, LegisStream is the solution to your agenda development and 
management needs.
                                                                             
Agenda Creation and Internet Publishing Made Simple
Questys LegisStream module creates agenda items and staff  reports for review, 
submittal, approval and inclusion on the fi nal agenda. You can also auto-
generate the agenda, in your format, simply, quickly and eff ortlessly; and 
when your agenda is complete, post your agenda packet on the Web with 
LegisStream’s Internet Publishing feature.

Keep Up with a Constantly Changing Environment with Ease
Th e LegisStream module gives you the fl exibility to keep up with a fast-
moving, constantly changing environment with the ability to add, move, 
defer, sort and delete agenda items with a couple of easy mouse clicks.

Increase Effi ciency in Your Internal Processes
LegisStream helps you do even more with its additional features: 

•  LegisStream’s Legislator feature records elected offi  cials notes 
eff ortlessly.
•  LegisStream’s Clerk feature records real-time meeting minutes and vote 
tabulations, as well as, auto-generates the minutes immediately following 
the meeting.
•  LegisStream’s Roll-Call feature supports real-time attendance 
accounting. 
•  Integrate with Granicus MinutesMaker by including the Questys 
Granicus Integration module with your Questys Enterprsie LegisStream 
system. 

The Bottom Line
Th e Questys LegisStream Electronic Agenda system streamlines the legislative 
agenda process. What was once an arduous task of manually compiling 
paper and data into an Agenda Packet is now made quicker and easier with 
LegisStream.      
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Questys® Granicus Integration 
Automate, extend and accelerate your legislative process with agenda management and 
interactive streaming capability. 

Optimize Your Agenda Management Workfl ow Process
Enhance your Questys LegisStream™ Electronic Agenda Management module with one-click 
integration of Granicus MinutesMaker™ for a powerful combination of agenda management 
tools, enriched with streaming video. Granicus integration solution leverages your 
communication tool set and eff ectively manages the legislative process: pre-meeting activities 
such as agenda creation; meeting activities including minutes annotation; and post-meeting 
activities such as minutes preparation and distribution.

Fully Integrate Your Agenda Process
Questys LegisStream Electronic Agenda fully automates the agenda creation process with 
innovative agenda management tools and archiving capability.  Granicus MinutesMaker 
delivers the infrastructure and live meeting management tools to capture, store, and 
distribute recordings of all public events for convenient live and on-demand viewing over 
the Web. Th e two combined create an integrated public record available 24/7 for live or 
on-demand access through your website. Th is record includes keyword searchable archives, 
interactive meeting agendas and minutes linked to audio/video recording indexes, supporting 
documents, and global distribution capability with quick and easy publishing to your website 
and the Granicus MediaCenter™. 

The Bottom Line 
Together Granicus MinutesMaker and Questys LegisStream, maximize productivity and 
deliver real-time results by creating a paperless workfl ow, instantaneously confi guring event 
and agenda data, while streamlining the workfl ows of your public meetings. 

Expand your Questys LegisStream 
agenda management module with 
Granicus MinutesMaker:

• Manage all stages of the 
legislative process.

• Quickly export all agenda 
items and related documents 
from  Questys LegisStream into 
Granicus Live Manager.

• View LegisStream agenda and
supporting documents directly 
from your Granicus integrated 
web interface.

• Keyword search of streaming 
video, agendas and minutes just 
like “Google”.

• Import meeting actions with 
audio/video links back into 
LegisStream for permanent 
historical records and archive.

Questys and Questys Pro are registered trademarks of Questys Solutions. All other marks are the property of their respective holders.
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Questys Searchable CD 
Module provides true 
portability with minimal 
eff ort. 

Common uses include:
•  Creating year-end backup 

copies of client fi les.
•  Exporting case fi les for use in 

court.
•  Copying select records to send 

to another organization.
•  Scanning client documents to 

a searchable CD they can use 
as needed.

•  Create client or time specifi c 
backups for storage.

THE POSSIBILITIES
ARE ENDLESS

Questys® Royalty-Free Searchable CD

Now small and midsize businesses (SMBs) can create searchable CDs from 
data stored in the Questys Pro database without paying royalty fees. In 
addition, CDs created do not require the install of applications to the users’ 
desktop, making this a truly stand-alone solution.

Share Data Quickly
With the Questys Searchable CD Module, users can eff ortlessly export 
any portion of their database to a searchable CD. Employing advanced 
technology, this powerful module simplifi es the process for service bureaus 
and other professional organization by making data easily accessible and 
transferable.  

Superior Customer Support
Using the Questys Searchable CD Module, SMBs can improve their 
customer satisfaction quotient. Whether delivering data in a searchable 
format or simply archiving information for security purposes, Questys 
Searchable CD Module empowers SMBs to provide superior service without 
incurring unnecessary fees or using additional resources.

Rapid Search and Retrieval 
Questys Searchable CD Module expands the capabilities of Questys Solutions 
Document Management software by allowing users to copy specifi c data from 
the Questys Database to a searchable CD from any Questys scan station. 
Designed specifi cally to enable SMBs to make computer-generated records 
portable, this intuitive module requires no additional hardware. 

The Bottom Line
By using the Questys Searchable CD Module, anyone with a PC can take 
advantage of the search and retrieval power off ered by Questys Document 
Management software. Furthermore, because Questys doesn’t charge royalties 
for each CD created, SMBs save time and money with this powerful add-on 
module.
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Questys Web module 
gives you Web access 
to the full feature set 
off ered by your Questys 
Document Management 
software. 

Th is cost eff ective module 
enables you to use the 
power of the Internet 
and/or Intranet to access 
vital data from virtually 
anywhere.

Questys® Web
Questys Entperprise Web Server provides users with a virtual offi  ce that can 
be reached from any location in the world. Using a standard internet browser, 
Questys Web provides for document generation, scanning, authoring, and 
search & retrieval. Whether you are on the road or simply working in a 
satellite offi  ce, Questys Web empowers users to stay connected and access 
documents remotely.

Create and Access Data from Anywhere
Questys Web provides you secure access to your documents from anywhere 
in the world via the Internet or Intranet.  Web gives you all the document 
creation, search and retrieval capabilities as the Questys Enterprise Base 
Server. With Web, users can manage documents from virtually anywhere. 

Create, Browse, Search, and Print with Ease
Questys Web Module expands the value of content management by providing 
access to documents via Internet or Intranet.  Personnel using this module 
can create, browse, search and retrieve documents as if they were on site, all 
from within the Web interface; and public may research documents made 
available to them over the Internet saving your employees time with public 
records requests.  

Improve Communication and Collaboration
Authorized users enjoy simultaneous access to documents captured by the 
Questys Document Management software. Th e results include: 

•  Increased user collaboration and real-time access to documents 24/7.
•  Create and upload documents to remote locations. 
•  Keyword and full-text searching capabilities. 
•  All features fully controlled by Questys Security.
•  Participate in workfl ow processes created by the Questys WorkStream 
module.
•  Participate in agenda item submission for meeting agendas created by 
the Questys LegisStream module.

The Bottom Line
Th e Questys Web Module allows authorized users to create, fi le, archive 
and retrieve documents stored on the Questys database from anywhere at 
anytime. Th is intuitive web-based module off ers enterprise-level functionality 
and helps improve productivity and service while maintaining cost 
eff ectiveness.
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Questys® DigiSign 
Any document that requires a signature, agency seal or stamp can be eff ortlessly authorized 
and verifi ed with Questys DigiSign.

Create Workfl ow Effi ciencies with DigiSign 
Questys DigiSign module generates and edits images of stamps, seals and signatures that 
need to be included on an organization’s offi  cial documents.  DigiSign can digitally sign a 
document with a unique and secure signature, stamp or seal.  Once the unique signature or 
stamp is created, it’s easy to create a workfl ow process with Questys WorkStream module to 
route a document to a person’s electronic inbox so it can be signed or stamped for verifi cation 
and authenticity, increasing workfl ow effi  ciencies in your organization.

Get Secure with a Digital Signature
With Questys DigiSign, you are creating a digital signature that is an encrypted code.  When 
this signature, stamp or seal is applied to a document, it is applied with this encryption 
code, creating a secure and reliable electronic signature for your documents.  A digital 
signature serves two purposes, it uniquely identifi es the individual or entity that signed 
the document and it assures the integrity of the document that was signed.  Dependent on 
your organization’s needs, signature certifi cates may be issued internally or by a national 
certifi cation authority, such as VeriSign.

The Bottom Line 
With Questys DigiSign module, a signature and its creation and verifi cation processes 
provides the greatest possible assurance of both signer authenticity and document 
authenticity, with the least possible expenditure of resources. 

Questys DigiSign module 
enables organizations 
to exchange documents 
electronically with:

• Assurance that the 
information has not been 
altered since it was sent 

• Verifi cation of the signer’s 
digital identity

Questys and Questys Pro are registered trademarks of Questys Solutions. All other marks are the property of their respective holders.
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Questys eCopy Connector 
Module off ers you many 
features and benefi ts:

• No longer run from your 
copier to your desk to add 
information to your Questys 
system. 
• Deployable to all eCopy 
equipped MFPs throughout 
your organization.  Send from 
all of your copiers to a single 
Questys database.
• Simple interface makes adding 
information to your Questys 
system a breeze. 
• Train any user how to use the 
interface in a matter of minutes! 
• Give everyone in your 
organization access to scan into 
your Questys system directly 
from the copier.

Questys® eCopy Connector Module

Th e vast majority of businesses today have some form of a Multi Function 
Peripheral (MFP) in their offi  ce.  You may know the MFP by its more 
common name...copier.

Stop the “Copier to Computer Run”
Today, nearly every copier manufacturer off ers scanning capability with 
their devices.  If you are looking at a document management solution for 
your business, you should defi nitely explore whether your existing scanning 
equipment can be used with the solution.  Most copiers today have the ability 
to scan to fi le.  Th is capability will let you scan your documents at the copier, 
then import them into your document management software.  However, this 
process, in most cases, isn’t as simple as it sounds.  Imagine scanning 50 fi les 
at once then having to run back to your desk and manually index all of the 
information for each document you scanned.  When you receive more fi les to 
scan, the process is repeated.  Very quickly, you will fi nd that you are running 
between your desk and copier an awful lot.

Enter the Questys eCopy Connector.

eCopy Partners with Questys Perfectly
Many copiers manufacturers have partnered with eCopy®, Inc. to integrate 
the eCopy ShareScan workstation with their copiers.  Th e eCopy ShareScan 
workstation is a PC and small touch screen that hook up directly to the 
copier.  Questys Solutions off ers a user-friendly, wizard-based connector from 
the eCopy touch screen directly to your Questys Document Management 
System.  You will now be able to scan and index your documents all in one 
place, making the “copier to computer run” all but disappear.  

The Bottom Line
With the Questys eCopy Connector, you will be able to index and send 
documents directly from your copier to your Questys system.  All this in an 
interface that anyone can learn to use in a matter of minutes!
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Data entry for your 
document management 
system or any other 
application can be costly 
and time consuming. 
With Questys Capture, 
drastically reduce, or even 
eliminate, the manual 
data entry process 
associated with going 
electronic. 

Questys® Capture                            
Any organization that uses computers performs data entry.  Data entry is a 
time consuming, error prone, and costly process.  Imagine a world where you 
could automate your data entry rather than manually inputting information 
into your document management system or accounting system.  You could 
simply scan the pages that contain the data you need and magically the data 
is extracted.

Questys Does the Work for You
Questys Capture is a workstation-based data entry automation tool that 
will let you automate nearly any data entry process.  Questys Capture uses 
advanced optical recognition technology to automatically extract important 
data from your scanned images. With Questys Capture you can use full 
page or zonal optical character recognition (OCR) to capture pertinent 
information.  Questys Capture also recognizes many barcode types, 
regardless of where they appear on the page, as well as, being able to use it 
for handwriting and optical mark recognition.  You can even capture data on 
unstructured documents.  Questys Capture will intuitively recognize patterns 
of text in documents.  With so many capabilities, Questys Capture can 
eliminate errors, time and cost that come with manual data entry.

Don’t Just Speed Up Processes, Make Them Higher Quality 
With Questys Capture, you can also send documents through a quality 
control process where a user can verify the extracted data, side-by-side with 
the images.  Once Questys Capture has extracted the information you can 
output the data and/or images to your Questys Pro Document Management 
System, third party application, or simply package the fi les and data in a 
TIFF, PDF, or XML format and export. 

Unlimited Scans, One Low Price
Automated data entry can save you mountains of time and money.  Because 
of this, many providers of similar technology attempt to charge you for how 
much their products help you.  For instance, if you process 1,000,000 pages 
per month the system costs 10 times the price than if you process only 5,000 
pages per month.  How does this make sense? With Questys Capture, you 
can process 1 to over 1,000,000 pages per month for the same low cost! 

Bottom Line 
Stop devoting man-power, time, and money to manually entering your 
information and get automated with Questys Capture.
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Questys AppLink makes 
it easy and aff ordable for 
businesses to integrate 
their Questys document 
management system with 
nearly any third-party 
software application.

Questys® AppLink
Designed to make input and access of electronic fi les fast and easy, Questys AppLink is 
an aff ordably priced, no-hassle module that quickly integrates your Questys document 
management system with third-party software applications.  

With the ability to easily integrate software applications in a completely code-free 
environment, Questys AppLink minimizes the need for extensive software programming and 
user training. 

By “linking” to nearly any third-party software application, Questys AppLink saves businesses 
valuable time and money. Now users can add, modify or retrieve existing documents from 
their Questys document management system repository without interrupting workfl ow, or 
having to exit or switch from one application to the next. 

Real-Time Third-Party Software Integration
Th e sheer number of software applications being used for accounting, contact management, 
enterprise resource planning (ERP), and other line-of-business functions is daunting, and can 
quickly drain IT resources and slow productivity.
 
With Questys AppLink, companies can integrate their Questys document management 
system with virtually any third-party software application including Intuit QuickBooks®, 
Peachtree Complete Accounting®, Microsoft® Great Plains®, MAS 90®, Goldmine®, ACT!®, 
NetSuite®, Salesforce.com®, Microsoft Small Business Accounting, PeopleSoft®, SAP®, Oracle® 
eBusiness Suite®, and Calyx Point®. By accelerating software integration, Questys AppLink 
maximizes the performance and value of your Questys document management system. 
Th ese productivity gains also enhance the user experience and help improve organizational 
effi  ciencies across the board.  

Code-Free Application Integration
Engineered to save money and notably enhance system performance, Questys AppLink 
uses a GUI designer to speed integration and remove the complexity of programming. Th is 
timesaving functionality makes it easier and much more cost-eff ective for companies to use 
their Questys document management system with existing software applications. Questys 
AppLink’s intuitive, code-free design also enables businesses to quickly and accurately deploy, 
add and integrate future software applications into their Questys document management 
system. 

Minimal User Training
Questys AppLink’s intelligent design virtually eliminates the need to train employees on how 
to use their Questys document management system with third-party software programs. 
Equipped with “hot keys” and “fl oating buttons,” this smart module gives users immediate 
access to their Questys document management system and makes it easier for users to 
generate, save, retrieve and edit fi les within existing software applications. 

The Bottom Line
Questys AppLink removes the need for programmatic coding and speeds up the integration 
of Questys document management solutions with third-party software applications. Th is 
productivity module is ideal for vertical industries including healthcare, fi nance, legal, 
mortgage, accounting, and government where budgets are tight, yet numerous enterprise-
level applications are required to remain compliant and keep business moving forward.  
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