VillageFax® On-Demand Fax Service

Managing your faxing is easier with VillageFax

Desktop Faxing

Key Benefits:
e Easy to use, intuitive desktop interface

* Email-to-fax

¢ Fax-to-email

e Fax directly from or into your ERP system

e Fax directly from a document (MS Word, Excel, etc.)
e Converts inbound fax into a TIFF or PDF image

e Minimal training

e Most popular PIM and Contact Managers supported
¢ One or multiple attachments

e Template or customized cover letters

e Success and failure email notification

e FaxTrack: Automatic return fax confirmation

Production Faxing

Key Benefits:
¢ Broadcast faxing

e Easily upload phone directories

e Scheduled delivery up to 30-days in the future

¢ Define distribution & delivery schedule

¢ APl interfaces available

e FaxMerge: Merge invoices or other documents with fax numbers
¢ Audit Tracking and Reporting

e Administrative interface

e Success and failure report

People More Productive

Key Benefits:

e HIPAA / SOX / Corporate compliant

e Securely fax medical records,
personal information, prescription
requests, and legal documents

¢ No up-front costs

¢ No software or hardware to
purchase or maintain

e Simple deployment

¢ Reduce fax related costs

e Built-in business continuance

e Fully redundant

¢ No single point of failure

e Cost savings begin day 1

e 24/7 client care based in the US

¢ Define authorized users and
permissions

¢ Fax archival & retrieval
¢ Individual department billing
e E-form functionality

e Custom provisioning and integration
with ERP, CRM and specialized
applications
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1401 N. Tustin Ave. Suite 230 | Santa Ana, CA 92705 USA

Main 714.368.8700 | Fax 877.440.1860
www.villagefax.com




