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People, More Productive

VillageFax®

VillageFax® Fax to E-Mail

Key Benefits:

VillageFax Delivery Service
VillageFax provides inbound electronic delivery services to enterprises in need of more 
cost-effective and efficient ways of receiving and processing business information.  
Fax-to-Email enables enterprise clients to receive documents in digital format, 
conforming to the specific requirements of their corporate environment and messaging 
infrastructure.

• Users receive fax transmissions directly into their email inbox where they may be 
   sent or delivered to enterprise workflow applications for processing.

• Once received, document can be stored in their digital format, printed, forwarded, 
   annotated with popular desktop software, sent to fax machines, or processed in any 
   manner to meet your workflow demands.

Intelligent Dynamic Information Delivery…Enterprise Class Performance

VillageFax’s Electronic Delivery service can also support the automation requirements 
of your ERP, Customer Relationship Management systems, and business critical 
application environments.

• Through VillageFax’s industry leading integration capabilities we can capture 
   information from any predefined output format...from standard interfaces, data 
   streams (API, Print, Spool, Control File etc.) or directly from the actual document.

• VillageFax capabilities also include the creation of business form content and 
   distribution of transactional documents and reports such as invoices, purchase  
   orders, sales orders and financial statements. Whatever your automation and 
   secure distribution needs, VillageFax offers clients immediate value, seamless 
   integration and exceptional reliability.

Security

Applications may receive fax transmissions through an optional private and Secure 
POP Access Point in the VillageFax service center.  Received messages are stored in 
the Secure Access Point in real-time, and may be retrieved in batches by request or by 
automating delivery directly to your email server or client.  Messages can be secured 
with Secure Socket Layer (SSL) encryption, using secure SMTP or secure POP.  VillageFax 
POWER Delivery also supports HTTP protocol functionality, delivering fax transactions 
directly to your application as an alternative to the automated SMTP or POP methods. 
This transmission process can also be secured using SSL via HTTPS.

• Callers will never get a busy when 
   trying to send you a fax.

• Improved process for documents 
   received via fax. Store them digitally, 
   forward, annotate, or delete.

• Improve document management   
   and control of faxes. Storing the 
   digital image eliminates the need for 
   accumulation and storage of paper 
   documents.

• Individual users receive fax 
   messages in the privacy of the email 
   inbox, with optional encryption.

• Department or group administrators 
   can have immediate access to a 
   fax and forward it to the appropriate 
   individual with the speed, quality, 
   and security of the enterprise email 
   system.


