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People, More Productive

VillageFax®

VillageFax® E-Commerce Solutions

Overview:

VillageFax is one of the leading 
Strategic Document Delivery 
partners for many of today’s 
E-Commerce companies, 
consistently delivering bottom-line 
results to maximize their product 
and revenue growth potential. We 
offer the most comprehensive set of 
solutions, services and 
infrastructure required for secure 
and reliable E-Commerce processing 
and order fulfillment.

Utilizing the capabilities of the 
VillageFax Service, we enable 
companies to rapidly deploy their 
E-Commerce document delivery 
requirements. 

Stronger, Faster, and More 
Competitive Performance

The focus of VillageFax is to ensure that our E-Commerce client performance will be 
stronger, faster, and more competitive. Regardless of today’s available 
communications media, much of the order fulfillment and authorization processes 
require fax.  With VillageFax’s E-Commerce solutions, clients supporting shopping 
portals may forward orders via fax to a multitude of merchandise providers, 
individually or via automated process.  Using VillageFax POWER, E-Commerce partners 
can deliver consistent and efficient communications with suppliers and partners…
including those who are not E-Business or Internet enabled.

Who can use VillageFax E-Commerce Solutions:

• E-Commerce companies with shopping portals
• Real estate web sites with interactive available listings
• On-line travel reservation systems
• Internet based event ticketing

Key Benefits:

•  Deliver more products to your customers by communicating with more 
    merchandise vendors through common mediums like fax
•  Bring more products online faster by involving those vendors who communicate 
    solely by fax
•  Respond to customer orders faster since fax is an intrusive message and will get 
    the attention of the fulfillment vendor faster
•  Manage order feedback and confirmations better because you receive them 
    electronically
•  Alternate delivery mechanisms (email or fax) assure the message is delivered 
    through the right medium.
•  Secure transmission options HTTP (SSL encryption) or SMTP (PGP Encryption) 
    gives your customers more confidence
•  Fault tolerant and completely scalable gets you through peak periods without 
    the planning and expense of additional facilities
•  No capital expenditures for expensive servers and software


