Questys

Taking a Paperless Approach to Managing Patient Data

Even the most efficient medical offices struggle to maintain accurate patient records while
complying with increasing privacy regulations, and managing the endless maze of insurance
paperwork and patient billing.

More and more healthcare organizations are turning to Questys, part of the MessageVision
platform. As the leading provider of affordable document management solutions for small
and mid-size businesses, Questys Solutions provides healthcare organizations a better way of
doing business, and a smarter means of managing their documents and day-to-day files.

Reduce Costs, Gain Efficiency, and Ease Compliance
Get More. Spend Less.

Questys helps address HIPAA compliance while allowing users to quickly and securely store
and retrieve patient records or billing information. Whether companies are researching an
insurance billing issue or answering a patient question, Questys intelligent infrastructure
delivers results instantly. Automating with Questys WFx Workflow take business productivity
and process automation to the next level by integrating electronic and paper documents
directly into your business processes.

Additional Benefits

e Secure, real-time access to client and patient information

e Simplified regulatory compliance

e Centralized storage that allows access to patient records regardless of office location

* Reduction in overall paper costs and business resources

e Complete backup and restore procedures make disaster recovery and scalability a snap
e Improved efficiency in copying, storing, retrieving and transferring patient records

e Reassignment of human resources

e Curbing offsite file storage costs

Deliver More Care

Questys removes the time and hassle of filing, retrieving and searching patient and billing
records. With this intelligent document management software, users can search the Questys
database by patient name, date of service, type of service, or even the content written

on a document. Using a familiar file drawer and file folder interface, Questys allows users

to mirror their existing filing processes, making it easy for any sized office to implement a
Questys solution in hours, not weeks.

With a Questys system in place, HIPAA compliance, improved patient service, and disaster

recovery is possible. This frees up healthcare organizations to focus on what really matters:
providing patients and customers with the best care and service.

Follow Us On

People More Productive

The Questys Advantage

Get More. Spend Less
Questys helps healthcare get organized

Each day the number of documents
created, referenced and stored by the
healthcare industry grows exponentially.
Now, electronic document management
solutions are no longer a luxury, but a
necessity for medical offices of all sizes.

e Reduce the costs of HIPAA compliance

e Quickly create electronic files for new
patients

e Accelerate routing and approval
processes

e Easily append lab reports, doctors
notes, & other personal health records

e Ensure the privacy of confidential
patient information

e Address patient questions via instant
access to electronically organized,
searchable files and records

¢ Improve billing and collections via
immediate cross-reference searches of
EOBs and EOPs to specific patient charts

® Minimize the cost of maintaining
records and storing patient charts.

e File patient charts and lab reports more
accurately and timely
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